
The Second Step Suite and 
Restorative Practices in Schools

The Second Step Suite and restorative practices in schools share the common goals of supporting 
the safety, well-being, and success of students by developing positive relationships, fostering 
school connectedness, and building social-emotional competencies. This document outlines the 
alignment between the two.

Restorative Practices in Schools
Restorative practices are a schoolwide approach to creating positive school climate based on building, maintaining, and restoring 
relationships in the school community. Restorative practices include restorative justice, an approach to wrongdoing and harmful 
behavior based on repairing the harm that has being done and restoring relationships. Restorative justice includes the active 
involvement of all involved in resolving the wrongdoing or conflict and in restoring a sense of community, including students, school 
staff, and (where appropriate) family members. Being able to demonstrate relationship-building actions and respond to restorative 
questions is important for all involved in restorative practices. For more information about restorative practices, see the back page.

The Second Step Suite
The Second Step Suite is a research-based, universal prevention program for Early Learning through Grade 8 students. It is 
designed to promote school success, school connectedness, and a safe, respectful school climate and to prevent problem 
behaviours. It does this by teaching self-regulation and social-emotional skills and by addressing bullying and unsafe behaviours. It is 
developmental and sequential, with skills being reviewed and expanded on each year and gradually becoming more complex as 
students get older. The program provides clear school-wide norms for prosocial behaviour.

SCHOOL STAFF (ALL GRADES) 

One of the core components of the Second Step Suite is that 
staff model all program skills, remind students to use them, and 
notice and reinforce skill use in students with specific verbal 
feedback. All staff are encouraged to do this whether teaching 
the actual lessons or not.

FAMILIES (ALL GRADES) 

Interactive take-home activities focus on the skills taught at 
each grade level. These encourage dialogue and engagement 
between adult family members and students, inform adults 
about the skills taught in the program, and give students and 
adults frequent opportunities to practice the skills at home.

Second Step Unit Topics for Student Lessons
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Early Learning Skills for Learning, Empathy, Emotion Management, Friendship Skills and Problem Solving, Child Protection*

K–Grade 3 Skills for Learning, Empathy, Emotion Management, Problem Solving, Bullying Prevention*, Child Protection*

Grades 4 & 5 Empathy and Skills for Learning, Emotion Management, Problem Solving, Bullying Prevention*, Child Protection*

Grade 6 Empathy and Communication, Bullying Prevention, Emotion Management, Problem Solving, Substance Abuse Prevention

Grade 7 Empathy and Communication, Bullying Prevention, Emotion Management, Decision Making, Substance Abuse Prevention

Grade 8 Empathy and Communication, Bullying Prevention, Emotion Management, Goal Setting, Substance Abuse Prevention

*Units sold separately
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Second Step Skills and Concepts

Respect
(All 
grades)

Safety
(All 
grades)

Skills for Learning
(Unit in EL–Grade 5,  
integrated in Grades 
6–8)

Empathy and Compassion
(All grades)

Emotion 
Management
(All grades)

Interpersonal Problem 
Solving (All grades)

Friendship Skills
(All grades)

Communication 
Skills
(Grades 5–8)

Bullying 
Prevention
(K–Grade 8)

Child 
Protection
(EL–Grade 5)

R
es

p
ec

tf
ul

 b
eh

av
io

rs
 e

m
p

ha
si

ze
d 

 
th

ro
ug

ho
ut

 th
e 

su
ite

 a
t a

ll 
g

ra
d

e 
le

ve
ls

S
af

e 
b

eh
av

io
rs

 e
m

p
ha

si
ze

d 
th

ro
ug

ho
ut

 
th

e 
su

ite
 a

t a
ll 

g
ra

d
e 

le
ve

ls

Li
st

en
in

g 

U
si

ng
 s

el
f-

ta
lk

 to
 m

an
ag

e 
b

eh
av

io
r o

r 
ca

lm
 d

ow
n

B
ei

ng
 a

ss
er

tiv
e

Id
en

tif
yi

ng
 o

th
er

s’
  f

ee
lin

g
s

U
nd

er
st

an
d

in
g 

ot
he

rs
’ p

er
sp

ec
tiv

es

S
ho

w
in

g 
ca

re
 a

nd
 c

on
ce

rn
, o

ffe
rin

g 
su

p
p

or
t

A
cc

ep
tin

g 
d

iff
er

en
ce

s

Id
en

tif
yi

ng
 o

ne
’s

 o
w

n 
fe

el
in

g
s

C
al

m
in

g 
d

ow
n 

st
ro

ng
 fe

el
in

g
s

M
an

ag
in

g 
an

g
er

 to
 p

re
ve

nt
 b

eh
av

io
r 

th
at

 h
ar

m
s 

ot
he

rs
’ b

o
d

ie
s 

or
 fe

el
in

g
s

Id
en

tif
yi

ng
 th

e 
p

ro
b

le
m

 w
ith

ou
t b

la
m

e;
 

id
en

tif
yi

ng
 n

ee
d

s 
an

d 
w

an
ts

Th
in

ki
ng

 o
f s

o
lu

tio
ns

 th
at

 a
re

 s
af

e 
an

d 
re

sp
ec

tf
ul

, c
on

si
d

er
 o

th
er

s’
 fe

el
in

g
s 

an
d 

ne
ed

s 
(a

ll 
g

ra
d

es
), 

an
d 

ar
e 

et
hi

ca
l 

(G
ra

d
es

 6
–

8
). 

Ev
al

ua
tin

g 
p

os
iti

ve
 a

nd
 n

eg
at

iv
e 

co
ns

eq
ue

nc
es

 o
f e

ac
h 

so
lu

tio
n

C
ho

os
in

g 
a 

so
lu

tio
n 

th
at

 w
or

ks
 fo

r a
ll 

pa
rt

ie
s 

in
vo

lv
ed

In
cl

ud
in

g 
ot

he
rs

M
ak

in
g 

am
en

d
s

Ta
ki

ng
 r

es
p

on
si

b
ili

ty
 fo

r a
ct

io
ns

 (e
ith

er
 

ac
ci

d
en

ta
l o

r o
n 

p
ur

p
os

e)

R
es

p
ec

tf
ul

 d
is

ag
re

em
en

t

H
an

d
lin

g 
a 

g
rie

va
nc

e

R
ec

o
g

ni
zi

ng
, r

ef
us

in
g

, a
nd

 r
ep

or
tin

g 
b

ul
ly

in
g;

 b
ei

ng
 a

 s
up

p
or

tiv
e 

by
st

an
d

er
; 

em
p

ha
si

s 
on

 s
af

e 
an

d 
re

sp
ec

tf
ul

 
b

eh
av

io
rs

R
ec

o
g

ni
zi

ng
, r

ef
us

in
g

, a
nd

 r
ep

or
tin

g 
un

sa
fe

 a
nd

 s
ex

ua
lly

 a
b

us
iv

e 
si

tu
at

io
ns

 
an

d 
to

uc
he

s

R
es

to
ra

tiv
e 

P
ra

ct
ic

es

R
el

at
io

ns
hi

p-
B

ui
ld

in
g 

A
ct

io
ns

Create Trust ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Demonstrate empathy ✓ ✓ ✓ ✓

Be respectful ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Use active listening ✓ ✓ ✓ ✓ ✓ ✓

Use affective statements ✓ ✓ ✓

Show care and concern ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
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Community-building circles: all students 
and a teacher in a classroom ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Impromptu restorative conversations: 
student(s) and teacher ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Restorative justice circles: students, 
school staff, and family members ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Re-entry circles: students, school staff, and 
family members ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
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s Identifying who has been harmed and how ✓ ✓ ✓ ✓ ✓ ✓

Repairing the harm ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓

Restoring relationships ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
Engaging all parties in resolving conflict or 
addressing wrongdoing ✓ ✓ ✓ ✓

R
es

to
ra

tiv
e 

Q
ue

st
io

ns

What happened from your perspective? ✓ ✓ ✓

How were you feeling? ✓ ✓

What were you thinking? ✓ ✓
Who has been affected by what happened 
and how? ✓ ✓ ✓ ✓

What needs to be done to make things as 
right as possible? ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓ ✓
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Typical Restorative Practices

Relationship-building actions

• Create trust

• Demonstrate empathy

• Be respectful

• Use active listening

• Use affective statements

• Show care and concern

Restorative “structures”

• Community-building circles

• Impromptu conferences to address minor problem behaviours

• Restorative justice circles (repairing harm circles) to address wrongdoing or repair harm, often including family members

• Re-entry circles for students returning from truancy, suspension, or incarceration 

Restorative justice principles

• Identifying who has been harmed and how

• Repairing the harm

• Restoring relationships

• Engaging all parties in resolving conflict or addressing wrongdoing

Restorative questions to guide restorative justice process

• What happened from your perspective?

• How were you feeling?

• What were you thinking?

• Who has been affected by what happened and how?

• What needs to be done to make things as right as possible?

Build a caring community that improves learning and life with the Second Step Suite. 

Call for details: 1300 769 919  
Visit www.positivepieces.com.au

Alignment of the Second Step Suite and Restorative Practices




