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Grade
Lesson 5

Empathy and Communication: Being Assertive

Overview
Practicing being assertive can help students express 
themselves respectfully. It also prepares them to 

take a stand against bullying, substance 
abuse, and other risky behaviors. 

Students can learn to be more 
assertive by practicing appropriate 
body language, facial expressions, 

tone of voice, and choice of words.

Objectives
Students will be able to:
•	Distinguish	differences	between	passive,	assertive,	

and aggressive communication styles
•	 Identify	and	assume	the	physical	and	verbal	

characteristics of assertive communication
•	Apply	assertive	communication	skills

Supplies and Equipment
•	DVD	player	and	monitor	or	computer	with	projector	

and screen
•	Note	cards,	three	per	group
•	Clipboard	and	Observational	Assessment	Form	if	

doing the observational assessment

Lesson Materials
•	Grade	6	DVD,	Lesson	5	segment
•	Handout	5A:	Communication	Styles,	page	213
•	Handout	5B:	Chart	of	Communication	Styles,	 
page	215

•	Handout	5C:	Assertive	Communication	Skill-Practice	
Instructions,	page	217

•	Assertive	Communication	Skill-Practice	Scenarios,	
page	219

•	Optional:	“What’s	Your	Style?”	homework,	page	221

Lesson at a Glance

Part 1

Partner activity: Identifying communication styles 
using cartoon situations.
Class discussion: Understanding the characteristics 
of passive, aggressive, and assertive communication 
styles.
Group activity: Communication Styles Challenge. 
Identifying characteristics of passive, aggressive, or 
assertive communication using video vignettes.

Part 2

Video:	Demonstration	of	the	Assertive	
Communication skill practice.
Skill practice:	Assertive	Communication.
Class discussion:	Benefits	of	assertive	
communication.

Lesson Preparation
•	Copy	Handout	5A:	Communication	Styles	(page	213),	

one per pair of students.
•	Copy	Handout	5B:	Chart	of	Communication	Styles	
(page	215),	one	per	student.

•	Copy	Handout	5C:	Assertive	Communication	Skill-
Practice	Instructions	(page	217),	one	per	student.

•	Make	three	signs	on	8½"	x	11"	paper	for	the	
Communication	Styles	Challenge.	Write	“passive”	on	
the	first,	“aggressive”	on	the	second,	and	“assertive”	
on	the	third.	Post	them	on	the	wall,	five	to	six	feet	
apart, at the front of the classroom.

•	Preview	the	Communication	Styles	Challenge	on	pages	
206–207	and	video	clips	on	screen	5.5	on	the	DVD.

•	Copy	and	cut	apart	the	Assertive	Communication	
Skill-Practice	Scenarios	(page	219),	one	set	per	group.

•	Prepare	a	personal	example	of	how	being	assertive,	
rather than passive or aggressive, helps you 
communicate with other teachers or administrators.

•	Optional:	Copy	the	“What’s	Your	Style?”	homework	
(page	221),	one	per	student.
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Grade
Lesson 5
Empathy and Communication: Being Assertive

Teaching Notes
Assertive vs. aggressive: In this lesson, students learn 
the effective and respectful communication style 
expected within the school setting. Some students may 
challenge the idea that being assertive, as opposed to 
aggressive, is the most effective way to have their needs 
met outside	of	school.	You	can	remind	them	that	the	
goal of this program is to teach them skills that help 
them be successful in school now and in the workplace 
in the future.

Eye contact:	Looking	into	another	person’s	eyes	is	
considered a sign of disrespect in some cultures. This 
lesson directs students to look at someone, but this 
does not necessarily mean making eye contact. If you 
think there may be students for whom eye contact 
is disrespectful, these students can focus on other 
components of assertive communication such as tone, 
clarity of voice, word choice, and posture. This lesson 
offers a good opportunity to discuss cultural differences 
with students.

Using Lesson Content Every Day
Transition times provide a good opportunity to 
model assertive communication skills and behaviors. 
Using	an	attention	signal	along	with	clear,	firm	verbal	
instructions	will	convey	your	need	for	students’	
attention.

Use	the	terms	“assertive,”	passive,”	and	“aggressive”	
when commenting on behaviors during group 
work.	Describe	and	reinforce	effective	assertive	
communication	when	you	notice	it.	For	example,	“I	
noticed	how	Anton	asked	everyone	to	get	back	to	work	
on	the	handout	in	a	clear,	calm	way.	He	was	using	
assertive	communication	and	it	really	got	everyone’s	
attention	in	a	positive	way.”

Take time to individually coach students who are 
overly passive or aggressive in groups. Suggest 
comments	they	can	use,	such	as	“Let’s	hear	from	
everyone.	What	do	you	think,	Tianna?”	or	“Those	are	
good	ideas,	Tran”	or	“Let’s	make	sure	we	have	time	to	
hear	from	everyone.”

Demonstrate	how	students	can	communicate	assertively	
with	their	teachers	when	seeking	help	or	clarification	
with	assignments.	Let	them	know	the	best	way	to	get	
your attention.

Why This Lesson Is Important
It is important for students to learn the differences 
between assertive, aggressive, and passive ways to 
communicate.	Much	of	the	violence	that	plagues	
schools begins with aggressive interactions that 
escalate.	Aggressive	communication	causes	problems	
with other students, school staff, and adults in the 
community. Students can reduce their involvement 
in aggression and violence by using assertive 
communication skills to stand up for themselves and 
get their point across without disrespecting others.

Learning	to	be	assertive	also	has	value	for	students	
being bullied, sexually harassed, or otherwise 
mistreated	by	peers.	Assertiveness	can	be	a	tool	for	
standing up for their rights.

Because	the	middle	grades	are	a	time	of	intense	
pressure to go along with peers, students can also 
apply assertiveness skills to refuse to take part in 
unsafe behavior, including alcohol and other drug 
abuse.	Finally,	young	adolescents	interact	with	a	wide	
range of adults and need to learn to be assertive to 
get help in school and communicate respectfully in a 
variety of situations.
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Grade

5 minutes

Lesson 5, Part 1
Empathy and Communication: Being Assertive

You will need:
• Grade 6 DVD, Lesson 5 segment
• Handout 5A: Communication Styles (page 213), one per pair of students
• A personal example of a time when being assertive helped you communicate
• Handout 5B: Chart of Communication Styles (page 215), one per student
• Note cards, three per group
• Game signs: “Passive,” “Assertive,” and “Aggressive” posted on the wall, five to six feet apart, 

at the front of the classroom

Outline Script and Instructions

Before	class	starts,	display	the	introductory	screen.Select Lesson 5 menu, then 
select “Begin.”

Review empathy and 
perspectives.

Introduce the lesson topic.

We’ve been learning about the importance of trying to  
understand or consider other people’s perspectives.

Review the following points:
•	Considering	perspectives	is	part	of	empathy.
•	When	we	make	assumptions,	we	believe	we	know what someone is 

thinking or why someone is acting the way they are.
•	Always	consider	possibilities	for	what	others	may	be	thinking	or	

reasons for their actions.
•	Get	more	information	if	you	can.

For the same reasons it’s important to try to understand someone 
else’s perspective, it’s equally important to be able to clearly 
communicate your own perspective to be understood.

The understanding has to go both ways, just like this quote says.

Last time, we learned how to communicate our perspectives 
respectfully in a disagreement.

Today we’re going to explore how to state your perspective 
effectively in other types of situations when you need to stand up 
for what is right or tell someone what you believe, need, or want.

To do this effectively and respectfully, you will need to recognize 
different styles of communication.

Total Time 25 minutes

5.1
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Grade

5 minutes

To get started, you will do a quick partner activity.

Distribute	Handout	5A	and	go	over	the	instructions.
1. Look at the way the mouse is communicating to get 

his cheese back in each cartoon.
2. Choose a communication style from the list that best 

describes the way the mouse is communicating.
3. Write your choice on the line below each cartoon.

You will have one minute.

Give	students	one	minute	to	do	the	partner	activity.

For	each	cartoon,	call	on	one	student	to	report	which	communication	
style	he	or	she	had	written	down.	Ask	if	others	agree.

In which cartoon do you predict the mouse is most likely to 
get what it wants? Why? (Cartoon	2.	The	assertive	mouse	is	being	
reasonable.	He	is	being	clear.	He	is	being	respectful.	Since	the	mouse	can	
actually hear and understand what the other mouse wants and does not 
feel	threatened,	he	returns	the	lost	cheese.)

In cartoon 1, where the mouse is being aggressive, what was the 
effect on the other mouse? (He	was	scared.	He	ran	away.)

Last time we watched video scenes in which siblings who had a 
difference of opinion communicated with each other. Did you see 
them use any of these styles of communication? (Aggressive	in	Part	
1,	assertive	in	Part	2.)

Which style worked best to help them get along or get the chores 
done? (Being	assertive.)

Lesson 5, Part 1
Empathy and Communication: Being Assertive

Outline Script and Instructions

HANDOUT

Introduce and give 
instructions for the 
partner activity.

Handout 5A: 
Communication Styles

Have students do the 
partner activity.

Call on a few students at 
random to report their 
answers.

5.2
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Grade

5 minutes

Lesson 5, Part 1
Empathy and Communication: Being Assertive

Outline Script and Instructions

Discuss assertive 
communication.

Identify characteristics of 
passive, aggressive, and 
assertive communication 
styles.

Handout 5B: Chart of 
Communication Styles

An assertive communication style will enable you to stand  
up for yourself. It lets people know what you want and need 
while still being respectful of others.

Why should we care about respecting others when we are trying 
to communicate our perspectives? (It’s	the	right/kind/ethical	thing	
to do. If others feel respected, they will be more likely to help us. If 
others feel respected, they are more likely to listen to and consider our 
perspectives.)

Each of you learns every day which kinds of behavior and 
communication skills help you work things out within your own 
families and in your own neighborhoods.

Assertiveness helps you be successful here in school. It also helps 
you be successful outside of school and later in your life when you 
have a job. If you have students who feel that assertive communication 
is not the best way to communicate in their homes or neighborhoods, 
you might lead a discussion about the merits of different types of 
communication in and out of school.

Give	a	personal	example	of	how	being	assertive,	rather	than	passive	or	
aggressive, helps you communicate with other teachers or administrators. 
For	example,	describe	a	time	when	you	were	asked	to	take	on	too	many	
tasks	and	had	to	say	“no”	to	someone.

To be able to communicate assertively, it’s important to know the 
differences between passive and assertive or between assertive 
and aggressive communication.

Just like you’ve done before when using your empathy skills to 
try to understand someone else’s perspective, you need to pay 
careful attention to your own and others’ body language, facial 
expressions, tone of voice, and choice of words when you are 
trying to communicate assertively.

Let’s look at a chart that describes the characteristics 
of the three communication styles. Distribute	Handout	
5B.	Go	through	the	chart	and	have	students	read	and	
demonstrate each style to each other. Clarify the meaning of 
“Words	that	give	the	message…”	if	necessary.

Have	a	student	volunteer	read	the	characteristics	of	passive	
communication.

Now turn to your partner and together say, “I am not important” 
with a passive tone of voice, facial expression, and body language.

HANDOUT

5.3
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Grade

5 minutes

Lesson 5, Part 1
Empathy and Communication: Being Assertive

Outline Script and Instructions

Have	a	student	volunteer	read	the	characteristics	of	aggressive	
communication.

Now turn to your partner and together say, “You are not 
important” with an aggressive tone of voice, facial expression, and 
body language.

Have	a	student	volunteer	read	the	characteristics	of	assertive	
communication.

Now turn to your partner and together say, “We are both 
important” with an assertive tone of voice, facial expression, and 
body language.

Introduce the group 
activity.

Note cards

Now let’s do a Communications Styles Challenge activity.  
In your groups, you will see how well you can identify the 
characteristics that make communication passive, aggressive, or 
assertive.

Give	each	group	three	note	cards	and	have	the	students	identify	a	clue-
writer for their group.

You will watch three video clips that show characters 
demonstrating passive, aggressive, or assertive communication. 
During each clip, your group will look for clues in body language, 
facial expression, tone of voice, and word choice that tell you 
what style of communication is being demonstrated. Decide as a 
group what communication style is being shown.

After each video clip you will have 30 seconds to write down 
as many clues to the communication style being shown as your 
group can think of. For example, if you noticed that a character 
is shouting, you would write that down as a clue for aggressive 
communication. You may use your chart to help you.

After 30 seconds, I will call for one member of your group to bring 
me your clue card and then stand under the sign that your group 
agreed was the communication style shown in the video. Point out 
the three signs on the wall at the front of the room.

5.4
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Grade

5 minutes

Lesson 5, Part 1
Empathy and Communication: Being Assertive

Outline Script and Instructions

Play	the	video	clips.	After	each	clip,	give	students	30	seconds	to	 
decide which style of communication is being demonstrated and to write 
down	clues.	Have	one	student	from	each	group	come	up	to	the	front,	give	
you the note card, and stand under the sign chosen.

Read aloud some of the clues from the cards after each clip to reinforce 
the differences and to give the students positive feedback on their 
detective	skills.	Note	where	the	students	are	standing	and	comment	on	
how well they are able to identify the styles.

Note:	Clip	1	is	“passive,”	Clip	2	is	“aggressive,”	and	Clip	3	is	“assertive.”

Knowing the differences between passive, aggressive, and 
assertive communication will help you when you attempt to 
communicate assertively.

Paying attention to your own body language, facial expressions, 
tone of voice, and choice of words are all important when 
communicating assertively.

Which style of communication do you see students at this school 
using most?

How does this affect the atmosphere here at school?

What do you think students at this school need to work on to 
communicate assertively: body language, facial expressions, tone 
of voice, or choice of words?

Today we explored communication styles.

Review the main points of the lesson:
•	We	learned	the	characteristics	of	passive,	aggressive,	and	assertive	

communication styles.
•	We	practiced	identifying	passive,	aggressive,	and	assertive	

communication styles.
•	We	discussed	how	assertive	communication	helps	you	be	successful	

in school and later in your life.

Next time we will practice communicating assertively.

Have students do the 
challenge.

Debrief students about 
the challenge.

End Part 1. Conclude 
here, or continue on to 
Part 2.

5.5
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Grade

6 minutes

Lesson 5, Part 2
Empathy and Communication: Being Assertive

You will need:
• Grade 6 DVD, Lesson 5 segment
• Handout 5C: Assertive Communication Skill-Practice Instructions (page 217), one per student
• Assertive Communication Skill-Practice Scenarios (page 219), one set per group
• Optional: “What’s Your Style?” homework (page 221), one per student

Total Time 25 minutes

Outline Script and Instructions

Introduce the skill practice 
and video demonstration.

Handout 5C: Assertive 
Communication Skill-
Practice Instructions

Responding assertively to a situation is a skill that, like any  
skill, improves with practice.

Now we are going to practice how to respond to a variety of 
situations in an assertive way.

Distribute	Handout	5C.

Look at the checklist on Handout 5C. Here are the specific things 
you will practice. Read through the list with the whole class.

In a few minutes, everyone will work with their groups to  
practice. First let’s watch some students showing how the skill 
practice works.

As you watch, notice how the students are working with a 
partner. Two are practicing, and two are coaching.

HANDOUT

If presenting the lesson in 
two parts, select the Lesson 5  
menu on the Grade 6 DVD, 
then select “Part 2.”

Recap Part 1 of this lesson.

Last time we explored communication styles.

Review the main points of the lesson:
•	We	learned	the	characteristics	of	passive,	aggressive,	and	assertive	

communication styles.
•	We	practiced	identifying	passive,	aggressive,	and	assertive	

communication styles.
•	We	discussed	how	assertive	communication	helps	you	be	successful	

in school and later in your life.

Now we will practice communicating assertively.

5.5B

5.6
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Grade

18 minutes

Now it is your turn to practice with your group.

Read	skill-practice	instructions	from	Handout	5C.
1. Decide which set of partners will practice first and which 

will be the coaches.
2. One practice partner reads the situation, the others listen 

carefully.
3. The coaches suggest assertive responses to the situation.
4. The student who is practicing chooses one of these 

responses or uses one of his/her own.
5. Coaches give encouraging feedback and fill in the checklist.

Then the second practice partner takes a turn. Then everyone 
switches, and the practice partners become the coaches for the 
other two students.

Some people may feel uncomfortable or even a little awkward 
practicing this skill. But that is just how it sometimes feels when 
you need to respond assertively in real life. For example, it can feel 
really uncomfortable or awkward to tell a friend that you don’t 
want to go along with what he or she is doing. It’s rarely easy. We 
only get better at it with practice.

Distribute	the	skill-practice	scenarios.

Give	the	students	five	to	seven	minutes	to	do	the	skill	
practice.	After	two	or	three	minutes,	remind	the	students	to	
switch	parts.	Observe	and	coach	as	necessary.

Lesson 5, Part 2
Empathy and Communication: Being Assertive

Outline Script and Instructions

Give the skill-practice 
instructions.

Assertive Communication 
Skill-Practice Scenarios

Have students do the skill 
practice.

Have students watch the 
video demonstration.

Video	length:	2:40	minutes

Play the video.

OBSERVATIONAL
ASSESSMENT

5.7
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Grade

Ask	for	volunteers,	as	time	allows,	to	demonstrate	the	skill	practice	for	
the class.

What was done particularly well in this skill practice?

What characteristics of assertive communication did you see?

Where could this student improve?

How might assertive communication help you get what you need 
or want? (Respectful	language,	being	confident,	and	being	able	to	state	
clearly what you want can help others listen to and understand your 
perspective.	When	people	feel	respected,	they	are	more	likely	to	be	open	
to	helping	or	cooperating.)

Why would communicating passively not be in your best interest 
in most situations? (You	might	feel	like	someone	has	taken	advantage	
of	you.	You	won’t	feel	in	control	of	a	situation.	You	might	agree	to	
something	you	don’t	want	to	do	or	don’t	believe	is	right.	Others	might	
assume	you	agree	with	them	when	you	don’t.)

Why would communicating aggressively not be in your best 
interest in most situations? (You	could	end	up	in	a	fight.	You	could	
get	hurt.	You	could	get	in	trouble.	You	could	make	someone	angry.	You	
could	make	someone	defensive.)

What can make it difficult to respond assertively? (You	might	feel	
embarrassed,	shy,	uncomfortable,	scared,	afraid	you’ll	seem	uncool,	
afraid	for	your	safety.)

What can you do about those things? (Practice	responding	assertively	
in safe situations with people you trust and feel safe around, such as 
family or friends. Plan or think about what you might do or say in 
advance.	Think	about	what	can	happen	if	you	don’t	respond	assertively.)

Lesson 5, Part 2
Empathy and Communication: Being Assertive

Outline Script and Instructions

Ask for volunteers, as  
time allows, to 
demonstrate the skill 
practice for the class.

Debrief the students after 
each demonstration with 
these questions.

Discuss the benefits of 
assertive communication.
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Grade

1 minute

Summarize the lesson.

Optional: “What’s Your 
Style?” homework

Using Lesson Content 
Every Day

Today you learned the importance of assertive  
communication.

Review the main points of the lesson:
•	 Identify	differences	between	passive,	assertive,	and	aggressive	

communication styles.
•	Communicate	assertively:

o	Use	a	clear,	firm,	calm	voice.
o	Look	at	the	person	with	a	confident	expression.
o	Keep	your	head	up	and	shoulders	back	in	a	confident	posture.

Distribute	and	explain	the	“What’s	Your	Style?”	homework.

Remember	to	incorporate	the	Using	Lesson	Content	Every	Day	
suggestions into daily academic tasks.

Lesson 5, Part 2
Empathy and Communication: Being Assertive

Outline Script and Instructions

5.8
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Lesson 5
Handout 5A: Communication StylesGrade

Instructions
1.	Look	at	the	way	the	mouse	is	communicating	to	get	his	cheese	back	in	each	cartoon.
2. Choose a communication style—passive, aggressive, or assertive—that best describes the way the mouse
 is communicating.
3.	Write	your	choice	on	the	line	below	each	cartoon.

Hey Pete,
I need to have

my cheese back. Oh,
okay, Fred.

Um, sorry...
mumble, mumble,

mumble.

Gimme
my cheese

NOW!
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Lesson 5
Handout 5B: Chart of Communication StylesGrade

Characteristic

Words that give 
the message...

Tone of voice

Facial expression

Body language

I am not 
important.

My opinions
don’t matter.

Timid, unclear.

Eyes looking
down or away.

Worried or 
uncertain 
expression.

Head down, 
shoulders round.

Slumped posture.

You are not 
important.

Your opinions
don’t matter.

Forceful or
accusing.

Glaring, narrow
eyes.

Hard, angry 
expression.

Tense body, 
clenched fists, 
pointing fingers.

Confrontational 
posture.

We are both 
important.

Both of our
opinions matter.

Clear, firm, calm.

Eyes looking at
the person.

Confident 
expression.

Head up,
shoulders back.

Confident
posture.

Passive Aggressive Assertive

Chart of Communication Styles
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Lesson 5
Handout 5C: Assertive Communication Skill-Practice InstructionsGrade

Skill-Practice Instructions
1.	Decide	which	set	of	partners	will	practice	first	and	which	will	be	the	coaches.
2.	One	practice	partner	reads	the	situation	while	the	others	listen	carefully.
3.	The	coaches	suggest	assertive	responses	to	the	situation.
4.	The	student	who	is	practicing	chooses	one	of	these	responses	or	uses	one	of	his	or	her	own.
5.	The	coaches	give	encouraging	feedback	and	fill	in	the	checklist.

Assertive Communication Checklist

Assertive communication skill           Student 1          Student 2

Look at the other person.

Keep your head up and shoulders back.

Use a calm voice.

Use respectful, clear language.
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Set 1

The Party
You	are	hanging	out	with	a	group	of	friends	on	a	Friday	night.	You’re	trying	to	decide	what	to	do.	Your	best	friend	
wants	to	go	to	a	party,	and	you	know	no	adults	will	be	there.	Your	parents	don’t	allow	you	to	go	to	parties	when	no	
adults	are	home.	Besides,	you	want	to	go	to	a	movie.	Assertively	tell	your	friends	what	you	want.

Silent Treatment
A	friend	wants	you	to	ignore	another	friend	because	she’s	mad	at	her.	You	don’t	have	a	problem	with	this	other	
friend.	You	don’t	think	it’s	fair	to	give	the	other	girl	the	silent	treatment.	Assertively	tell	your	friend	your	perspective.

Team Morale
You	have	a	teammate	who	constantly	puts	down	other	team	members	when	they	make	mistakes.	You	think	this	is	
bad	for	team	morale.	Assertively	tell	your	teammate	your	perspective	about	his	or	her	behavior.

Joking Around
Every	time	a	particular	kid	in	your	math	class	walks	past	your	desk,	he	“accidentally”	knocks	your	pencil,	paper,	or	
book	off	your	desk.	You	are	annoyed	by	his	“joking	around,”	and	you	want	him	to	stop.	Assertively	tell	him	what	
you want.

Set 2

Family Insult
A	classmate	makes	fun	of	your	family.	You	feel	insulted	and	angry.	Your	family’s	reputation	is	very	important	to	you.	
Assertively	tell	your	classmate	your	perspective.

Cigarettes
You	are	at	a	new	friend’s	house.	This	friend	finds	a	pack	of	his	or	her	father’s	cigarettes	and	says,	“Let’s	try	one!”	
Assertively	tell	your	new	friend	that	you	don’t	want	to	smoke.

The Assignment
You	were	talking	quietly	to	the	person	sitting	next	to	you	when	your	teacher	gave	out	the	writing	assignment.
She	has	told	the	class	to	work	silently	on	the	assignment	and	you	don’t	know	what	it	is.	You	need	to	ask	her	to
repeat	the	assignment	and	apologize	for	not	hearing	it	the	first	time.	In	private,	tell	your	teacher	what	happened
in an assertive way. 

Band Harassment
As	you’re	getting	out	your	instruments	in	band	class,	your	friends	start	harassing	another	kid	who	often	acts	kind	of	
strange.	He’s	not	a	friend	of	yours,	but	you	feel	that	even	though	you	think	he’s	a	little	weird,	no	one	deserves	to	be	
harassed.	Assertively	tell	your	friends	your	perspective.

Lesson 5
Assertive Communication Skill-Practice ScenariosGrade
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Lesson 5 
Homework: What’s Your Style?Grade

Name:  

Sometimes	you	“hear”	what	a	person	is	saying	
without	him	or	her	saying	a	word.	You	can	often	tell	
a	person’s	communication	style	just	by	looking	at	his	
or	her	facial	expressions	and	body	language.	A	passive	
communicator	might	have	slumped	posture.	An	
aggressive communicator might have glaring, narrow 
eyes.	An	assertive	communicator	holds	his	head	up	
while looking straight at you.

Now	try	to	“hear”	different	communication	styles	just	
by looking at them. 

1.	Look	through	magazines	or	newspapers	for	
people who are using passive, aggressive, and 
assertive communication. 

2.	Find	one	image	for	each,	and	glue	them	in	the	
boxes to the right. 

3.	Imagine	what	each	person	might	be	saying.	
Write	it	in	the	space	below	each	picture.	

4.	Now	show	the	pictures	and	descriptions	to	
an adult. Can he or she guess which style of 
communication	each	person	is	using?	Circle	
their answer.

5.	If	he	or	she	guessed	wrong,	go	over	with	him	
or her the characteristics of different styles of 
communication. If he or she guessed right—

	 way	to	go!

This homework assignment was completed on 

 .
(date)

[adult] signature

Style: Passive Aggressive Assertive

What	is	the	person	saying?	

glue picture here

Style: Passive Aggressive Assertive

What	is	the	person	saying?	

glue picture here

Style: Passive Aggressive Assertive

What	is	the	person	saying?	

glue picture here
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Lesson 5
Reflective Writing AssessmentGrade

Name:  

Answer	each	question	to	explain	what	you	learned.	Then	write	a	reflection	to	show	how	what	you	learned	connects	
to your life.

What I Learned

Describe	the	tone	of	voice	of	someone	who	is:

Passive 

Aggressive	  

Assertive	

Connecting to My Life

Briefly	describe	a	situation	in	which	you	could	have	been	more	assertive,	and	describe	how	acting	assertively	could
have helped.





© 2008 Committee for Children Second Step: Student Success Through Prevention Page 225

Preparation
1.	Put	students	into	groups.
2.	Give	each	student	another	copy	of	Handout	5C	and	each	group	a	set	of	the	additional	scenarios	below.

Instructions for Students
In	your	group,	read	and	follow	the	skill-practice	instructions	on	Handout	5C	using	the	new	set	of	scenarios.

Additional Scenarios

Set 1
Lunch Money
A	friend	keeps	forgetting	to	return	things	he	or	she	has	borrowed	from	you.	Last	week	he	or	she	borrowed	five	
dollars,	and	you	really	need	the	money	back	to	buy	lunch.	Assertively	tell	your	friend	what	you	need.

Mean Things
You	find	out	that	a	friend	has	been	saying	mean	things	about	you	behind	your	back.	You	feel	hurt	and	angry	and	you	
want	him	or	her	to	stop.	Assertively	tell	your	friend	your	perspective.

Please Knock!
Your	younger	sibling	keeps	barging	into	your	room.	You	feel	this	is	an	invasion	of	your	privacy	and	you	want	your	
sibling	to	knock	before	entering.	Assertively	tell	your	sibling	your	perspective.

A Beer from the Fridge
You’re	at	a	friend’s	house	after	school,	and	there	are	no	adults	home.	Your	friend’s	older	brother	asks	you	to	go	to	the	
fridge	and	get	him	a	beer.	Assertively	tell	him	you	don’t	want	to	do	that.	

Set 2
Staring
A	student	you	don’t	know	is	staring	at	you	obnoxiously	in	the	library	while	you’re	trying	to	work.	You’ve	already	
told	him	to	stop	once.	He’s	making	it	difficult	for	you	to	concentrate.	Assertively	tell	him	what	you	want.	

Borrowing Clothes
Your	brother	or	sister	keeps	borrowing	your	clothes	without	asking.	You	feel	that	it	is	all	right	to	share	clothes	
sometimes,	but	you	really	want	to	be	asked	first.	Assertively	tell	your	sibling	your	perspective.

Throwing Pencils
A	friend	you	sit	with	on	the	bus	is	throwing	pencils	out	the	window	when	the	bus	driver	isn’t	looking.	You	know	
this	is	a	dangerous	thing	to	do.	You	don’t	want	anyone	to	get	hurt.	You	also	don’t	want	to	be	accused	of	joining	in,	
because	you	are	sitting	right	next	to	her.	Assertively	tell	your	friend	your	perspective.

The Line
You’ve	been	waiting	patiently	at	the	deli	counter	to	be	helped.	There	isn’t	a	formal	line,	so	when	the	deli	worker	asks	
“Who’s	next?”	a	woman	who	hasn’t	noticed	that	you’ve	been	waiting	longer	says,	“I	am.”	You’re	in	a	hurry	and	don’t	
think	it	is	fair	for	someone	else	to	take	your	turn.	Assertively	tell	the	deli	worker	and	the	other	woman	what	you	need.

Lesson 5
Additional Practice: Assertive CommunicationGrade
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Grade
Lesson 5

Academic Integration Activities

Language Arts and Social Studies
What would an assertive pig say to an aggressive wolf?

Have	students	work	in	groups	to	write	and	perform	a	script	for	a	Readers’	Theater.	First,	
read	aloud	(or	have	a	student	read	aloud)	“The	Three	Little	Pigs”	(or	any	other	applicable	
folktale	from	your	students’	heritage).	Then	have	each	group	take	the	theme	from	the	story	
and	rewrite	it.	The	first	two	pigs	are	passive	communicators.	The	wolf	is	an	aggressive	
communicator. The third pig is an assertive communicator. The third pig must confront the 
wolf	in	an	assertive	manner.		Have	each	group	perform	their	story	for	the	class.

Health and Science
Can dogs be assertive?

Have	students	groups	research	the	different	ways	dogs	communicate.	Direct	your	students	
to	look	for	examples	of	how	dogs	communicate	joy,	anger,	anxiety,	submission,	and	
dominance. Can dogs be passive, assertive, or aggressive in the ways they communicate 
these	things?	What	are	the	similarities	and	differences	between	the	ways	dogs	and	humans	
communicate	the	same	feelings?	Have	each	group	report	their	findings	to	the	class.

Media Literacy
Is there a better way to resolve this dispute?

Record	sports	or	political	news	clips	from	TV	or	the	Web	that	show	passive	and/or	
aggressive	communication	styles.	Put	students	in	groups.	Play	the	clips.	Have	each	group	
identify	the	dispute.	Then	ask:	What	communication	style	are	they	using?	How	can	you	
tell?	Have	students	describe	how	the	dispute	may	have	been	resolved	differently	if	assertive	
communication	was	used.	Have	each	group	report	on	their	story	to	another	group	or	 
the class.




